e-mail: helpdesk@noc.uoi.gr

AITHXZH MAPOXHX AIKTYAKOY XQPOY (users.uoi.gr)

A. XTOIXEIA AITOYNTOX/ZAX

Exo AaPet yvdon tov kavoviepol ypriong diktoov tov EAET (http://www.edet.gr) kot dnAdve vredbbova
OTL 1 YpNoN ¢ vanpeciag Oa gival cOUEOYN e ovTodVv.
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! T v mopoyf} e vnpesiog TposemKGV 16T0GEMSMY eivar amapaitnty 1 KatoxR Aoyaplacuod e-mail oto
Kévtpo Yroloyiotdv tov [Tovemotnpiov Ioavvivev.

2 EmpAénov péhog AEIT yia T TEpinTmon Tov HETATTUYIKGY QOITNTOV 1 ETIGTHHOVIKOS VIEDBUVOS TPOYPEULATOG
Yol TNV TEPIMTMOT GLVEPYATAV TPOYPALLUATOC.

3 TitA0og TPOYPALLATOC Y10 TV TEPIMTMGT TOV CLUVEPYATAV TPOYPALLLOTOG

* Huepopmvio ARENG TpOYPELLLLATOG Y10 TNV TEPITTMOT TV GUVEPYATAV TPOYPAULLOTOS
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http://www.edet.gr/

Kavoveg ypiiong EAET

(amoomacua amd Tov Kavovioud ypnong EAET BA. http://www.edet.gr)

O ypnoteg twv vanpecidv tov EAET ogeihovv va tmpoldv tovg ypamtodg kot
Aypo@ovg - €0yuKovg KovOveG oL JEMOVV T YPNoN Tov AdikTOoL (7Y,
"netiquette") Kot yevikOTEPA TV SIKTOH®V TNAEP®VING Kot vtoloyiotwv. 'Etot,
dwpésov tov EAET dev emtpéneton petald dAAwmv:

I.LH mpoondbeia mapafioong (emtvync M Oxl) ¢ ac@dielog (security)
VTOAOYIoTIKOV cuotnudtemv tov EAET, tov cuvdedpuevav gopémv - Sikthmv Tov
Kol TPITOV OIKTO®V, €IT€ OLTN 1 TPOOTADEID CUVIEETOL E1TE OEV GLVOEETAL e
ATMOAELL OESOUEVOV.

ii.H mpoonddeia mapaPioong (extoyng 1 6xt) TOL TPOCOTIKOD aAmdpPnTOV
ypnotodv dtopécov tov EAET
iii.H enibeon (emtuyme M 0y pe okomd v dpvnon mapoyfg vanpeciog (denial-of-
service attacks) tov EAET, t@v cuvoeduevaV popEémV - SIKTVMV TOL Kot TPITOV
SKTO®V
iIv.H vteppdptmon kot 1 pun AeAoytopuévn xpnon TV DITOAOYIGTIKOV Kol SIKTUAK®V
nopwv tov EAET 1 dAAwv diktdmv
V.H anoctoAr poalucod niektpovikov tayvdpopeiov ywpig katt t€toto va {ntnoet
and tovg maparnnteg (E-Mail spam)
Vi.H ypfion tov SIKTuak®Vv Topmv Kot TmV VITOAOYIGTIKOV GLGTNUATOV ToV 00N Yel
o€ Kivduvo 1o TV €0vikn acAAELD KOl TIC GYECELS TNG YDPOG LE TPITEG XDPEC.
Vii.H yprion tov S1KTuak®V TOpmV Kot TMV VITOAOYIGTIKOV GLGTNUATOV Yo
TOPAVOUES OPACTNPLOTNTEG.

H ypnon tov diktvakov ndépov yo mopafiocn (pe mapaywyn, dnuocicvon 1
dlakivnon LAIKOD) TV TVELHOTIK®OV dtkatopatov H akoadnuaikn - epeovnrik,
un eumopikr] @von tov EAET onuoivel otiemupénetor mn moapoyn Owpedv
VANPECSIDY TPOG OPeA0C Kupiwg g EAnvikng Axadnuaikng - Epegvvnrikng
KOWOTNTOG KO G OMOTEAEG L OAOV TOL AtadikTvov. Tavtdypova onpaivetl 0Tt :

I. Agv emurpénetor va dwokwveitoan mave amd to EAET minpogopio tng omoiog
1060 0 OMOGTOAENG OGO Kol O TOPOANTTNG Elvorl pmopikol popeig 1 dikTva TOL
OEV OVIIKOVV GTOL TPOAVOQEPOLEVE 1 GTO AVTIGTOLY A TOVG GTO EEMTEPIKO.

Ii. Agv gmitpénetan 1 GOKNOT EUTOPIKAOV dpacTnplottov puéow tov EAET. Xtig
dpacTNPOTNTEG OVTEG MEPAapUPdveTal 1 TOANCT oyabdv 1 VINPESLOV, 1M
vrekpicBwon yopnTIKOTNTOG Kol 1 SlPN ST, amd To. GLVOESEUEVO OlKTLA 1)
a6 tpitovc. EEarpeitor n ayopd ayabodv péow tov Atadiktvoov amd ypHoTeg
TV ovvoedepévey oto EAET diktowv.

iii. Aev emrpéneton n ypfion tov EAET yuo dAhovg oKkomohg TEPU TV £PELVN-
TIKOV KOl EKTAOEVTIKAOV OTMOS TPOUVUPEPONKOAV.
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